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Abstract

This study aimed to identify the role of digital transformation and its
dimensions (technological infrastructure, automation of banking
operations, digital skills of human resources, and digital systems) as an
approach to adopting sustainability accounting in Libyan commercial
banks. To achieve its objectives, the study employed a descriptive-
analytical methodology. The study population consisted of the twelve
Libyan commercial banks operating in Benghazi, from which the
National Commercial Bank and the Republic Bank were selected as
purposive samples.

The study was conducted on employees in the finance and accounting
departments, the information technology department, and the internal
audit department, totaling (860) employees. The target sample size was
(120) employees. Data were collected electronically using Google
Forms, and the number of responses was 84. The data were analyzed
using the Statistical Package for the Social Sciences (SPSS 28),
employing a range of statistical methods such as arithmetic means,
standard deviations, and the one-sample t-test. The study concluded that
digital  transformation, with its dimensions (technological
infrastructure, automation of banking operations, digital skills of human
resources, and digital systems), plays a statistically significant role in
the adoption of sustainability accounting in Libyan commercial banks,
as perceived by the study participants. Therefore, the study
recommended strengthening the technological infrastructure of
commercial banks operating in Benghazi, expanding the automation of
banking operations, and focusing on developing the digital skills of
human resources

Keywords: Digital Transformation, Sustainability Accounting, Banking
Process Automation, Digital Systems, Libyan Commercial Banks.
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