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Abstract:

This study examined patients’ satisfaction with the quality of medical
laboratory performance in providing health services. It is a field study

conducted on a sample of patients receiving treatment at Gharyan
Central Teaching Hospital. The study sample consisted of 120 male and
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female patients. The descriptive—analytical approach was adopted, and
a questionnaire was used as the main tool for data collection.

The study yielded the following results:

-The level of patients’ satisfaction with the performance of medical
laboratories in providing health services at Gharyan Central Teaching
Hospital was high.

-There were statistically significant differences in patients’ satisfaction
with the performance of medical laboratories in providing health
services at Gharyan Teaching Hospital attributed to the gender variable,
in favor of male respondents.

Keywords:Patients’ satisfaction — Medical laboratory performance —
Health service delivery — Gharyan Teaching Hospital.
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